IOpuctsb! TOAKE MOTyT OBITH MOILICHHUKAMH

B nocnennee BpeMsi aKTHUBUPOBAJIACh HEKUE TPYIIBI «IOPUCTOBY», KOTOPHIE MaCCOBO
3aBJIEKAIOT K cebe yro/iel OecIulaTHBIMM KOHCYJIbTALUSAMU, U B pabouee BpeMsl U B BBIXOJHbBIE
nau. OHU PabOTarOT MPAKTUYECKU HETPEPHIBHO.

Kak moxeT mokazarbCsi, Ha TMEpPBBIM B3IJIAJA, BCE BIOJHE 3aKOHHO, - 3aKJIHOYaeTCs
JIOTOBOP, OIUIAUMBAETCSl yClIyra M 3Ta yciyra Jake OKa3bIBAaeTCs, HO HE BCE TaK IJaJKO Kak
KayKeTcsl.

Ycnpias CI0BO «IOTOBOP» MOTEHIIMAIBHBIE KIMEHTHI pacciabisioTcs W AyMaroT, YTO
€CJIM €CTh JIOTOBOp, 3HAUUT Bce OyAeT 3aKOHHO M MpPaBWIbHO, a HaJIW4YHEe J0roBopa
ofecreunBaeT UM TapaHTHIO OKa3aHHOW yciyru. Ho Mbl Obl HE OBUIM TaK yBEPEHBI, MOXKET
yciyra u OyJieT oka3zaHa, TOJIbKO BOT KaueCTBO 3TOM YCIYTH MOKET HE COBIMAJIATh C OKUIAHUEM.
Jla, HECOMHEHHO, €CTh IOPUCTHI, KOTOPBIE JEHCTBYIOT TOJIBKO JOOPOCOBECTHO U TAKMX HABEPHOE
00JbI1Ie, HO, K CO’KaJICHUIO €CTh U ApPYyTHE. ..

Tak BOT Te caMble «Ipyrue» HOPUCTHI 3aKIIOYAIOT JOTOBOP, B KOTOPOM dallle BCEro HE
onpejeNieH MpeAMET JI0roBOpa, BEpHEE, OH OINpeesieH, HO HAaCTOJIbKO pa3MbITO, YTO
HECBENYIINE IPak/IaHe OKA3bIBAIOTCS B JIOBYIIKE.

[Ipenmer noroBopa - 3TO OJHO U3 CYIIECTBEHHBIX (€CJIM HE CaMBbIX IVIABHBIX) YCJIOBHM
norosopa. Ecnu npeamer onpeneneH HEBEPHO, MOKHO MO UTOTY MOJYUYUTh YCIYTy, KOTOPYIO BBI
HE 3aKa3bIBaJIM BOBCE, TOJBKO BOT JJOKAa3aTh 3TO OYAET CI0XKHO.

Hampumep, B JoroBope B pasiene «ImpeaMeT JOrOBOPa» YKa3aHO: «UCIOIHUTENb 00s3aH
BBIMOJIHUTh YCIYTY» U Jajiee «IpeTeH3us». To ecTh HUCIONHUTENb 00s13aH OKa3aTh YCIYTY,
BUJIMMO, 110 HamMCcaHuio npereH3uu? Winu no HampaBieHuro npeTeH3uu aapecaty? Wmnu yro?
UTto 3HauUT ycayra «mnpereH3us»? npeteH3us kK komy? [Iperensust o uem? [IpeTeH3us ¢ Kakumu
TpeGoBaHUAMU?

Otcroga BBIBOJ, MPEXA€ YeM MOJINUCATh KaKOW-IMOO J10roBOp, OYEHb BHHUMATEIBHO
03HAKOMbTECh XOTS Obl C ero mpeaMeroM. UTo Bbl 3aka3bIBaeTe, KakOMl pe3yibTaT XOTHUTE
noJiyduTh B utore? Takoil ke mpuMmep, He MEHEE HarJISIHBINA, MOXHO, KCTaTH, IPUBECTH U U3
Ipyroi cdepbl, HallpUMep U3TOTOBJICHHE KyXHH. B MOroBope yka3aHO «HCIONTHHUTENIh 00s3aH
U3rOTOBUTh KYXHIO IO pa3MepaM 3aka3uuka». M BOT HacTyNuiaud CpPOKH, HUCIOJHHUTEIb
JOCTaBISIET, COOMpPAET KYXHIO U.... TyT-TO BCE W HayMHaeTcd, mkad He Toro pasMepa, He TOU
IIMPUHBI, BHICOTHI, ITTUHBL. .. UMEET UHBIE OTCTYIUIEHHS OT PaHEe COTJIACOBAHHOTO (Yalle BCEro
yCTHOTO) BapuaHTa. [loTpeOuTens NPUXOAUT Ha KOHCYJIBTAIMIO PACCTPOCHHBIN, >Kelaer
pacToOpruyTh JOTOBOP W BEPHYTh CBOM JCHBIM... MBI BHUMATEIBHO H3y4aeM JIOKYMEHTHI,
CMOTPHUM O3CKH3, 2 B HEM HET pa3MepoB IIKa(oB, OKA3bIBAETCS, OHH COTJIACOBBIBAIHUCH TJIE-TO
KOI'J1a-TO Ha KaKOM-TO HEMOHSATHOM JIUCTOYKE M C MOSICHEHWsIMM 3akazuuka. KTo BHHOBAT?
Ucnonnutens? MmeeT cMbic UATH B CYJl 3a pa3peuieHueM cnopa? bosblias BeposITHOCTh, YTO
HET, CJIU TOJIbKO HEeT MHBIX HapymeHwuid. 1 Takux morpeduTeneii HeManoe KOJIHYeCTBO.

Ho Bce xe BepHeMcs k Hailel mepBoHaudajgbHOU Teme. MTak, moTpeOuTens 3aKirovaeT
JIOTOBOP Ha OKa3aHUE IOPUIUYECKON YCIYTH «IPETEH3UsD» U 4epe3 HEKOTOPOE BPEMsI MPUXOAUT
3a pe3ynpraToM. lcmomHuTens BBIIAET IS TMOAMHMCAHUA aKT BBIMOJTHEHHBIX PadoT.
[ToTpeburtens MOBOIBHBIN COOON, YBEpEH B TOM, YTO €ro HE OOMaHyJM U XOPOIIO, YTO OH HE
MOBEPUJI OTPUIATENBHBIM OT3bIBAM O KOMIIAHWH, YXOAMUT BOCBOSACU. M BOT TyT HauMHaeTcs...
['paxnanuH HampaBieT MPETEH3HIO M, KOHEYHO e, JKJIET MOJOXKHUTEIBHOTO pe3yibTara, HO,
VBBL.., K COKaJICHHIO, Yallle BCETO pe3yibTaT IpakJaHUHA HE YCTPauBaeT, TaKk €ro HET,...BepHee
OH €CThb, HO OTpULATENbHbIN. ['pakaHUH MbITa€TCA MOHATH, YTO, € OH CJejajl He Tak,
oOpaiaeTcss K UHBIM IOPHCTaM U OKa3bIBAaeTCs, YTO paHee HaMucaHHas MpPETEeH3Us He HMeeT
HUKaKOI'0 OTHOUIEHMSI K €ro BOMPOCY WJIM YTO €ro BOIPOC apHOPU HE MOXKET OBITh pEIleH
MOJIO’KUTENBHO, TAK KaK 3aKOH 3TOTO HE MPeyCMaTPUBAECT WU HHBIE CITydau.

Tak BOT, KauecTBO YyCIyT, KOTOPHIMH BOCIOJIB30BaJCSl IPaXXAAHWUH, MOTEPS BpEMs,
JI€HbIU, HEPBBI OCTABMUJIIO KeNaTh Jyuiiero. Hamucana Obuia mpeTeH3usl «IPYTUMU IOPUCTAMID)
[0 J1aBHO TIOATOTOBJICHHOMY IIa0JIOHY, 0e3 ydeTa KOHKPETHBIX OOCTOSITENBCTB, O€3 yuera



U3MEHEHUH 3aKOHOJATeNbCTBA M 0ojiee TOro, COJACPXKHUT B cebe TpeOoBaHMs, KOTOpHIE
MOTpPeOUTENh, B CHITY 3aKOHA, TIPEABSBIISTH HE BIIPABE.

I"oHssich 3a JeTKOM HaXXKUBOH, MICEBAOIOPUCTHI COBCEM HE JYMAIOT O JIIOJISX, O UX 3a00Tax,
mpobiemMax, UM 3TO He Ba)KHO, BeJb OHHM HE HECYT 3a 3TO HHUKaKOH OTBeTCBEHHOCTH. OHH
HOJHCATIH JIOTOBOP, MOJIMUCAIN aKT BBIIIOJHEHHBIX PadoT U JI0/U, He 00J1a/1ast FOPUANIECKUMU
3HAaHUSIMH, TOBEPWIIMCh UM M OKa3ajuch B JoBymike. CaMoe TedalbHOe, YTO JIFOJU TEePSIOT He
TOJILKO KPYIIHBIE CYMMBI, BpeMs, 3a4acTyl0 OHHU TEpSIOT BO3MOXHOCTh PEIIUTh CBOM cHop,
KOTOpBI MOXHO ObUIO OBl pemuThb, €cliu Obl OHUM OOpaTHIINCh Cpa3zy JEHCTBUTENBHO K
npodeccuoHazam.

[MomBonst UTOT CKa3aHHOMY, XOTENOCh OBl OOPAaTHTHCSA K TpakJaHaM C pEeKOMEHIAIen
oOpamarbesi K MPOBEPEHHBIM IOPUCTaM, MCKaTh OT3BIBBI Y POAHBIX, OJMU3KUX, 3HAKOMBIX. He
HY)KHO CIIETIO JTOBEPSTh MOJOKHUTEIHHBIM OT3hIBaM B MHTEPHETE, HE UCKIFOYEHO, KOHEYHO, YTO
Cpeay HHUX €CTh M peayibHble, HO XOUeTCsl OOpaTUTh BHHUMAHUE, YTO OT3bIBBI B Halle BpeMs, K
BEJINKOMY COJKaJICHHIO, MOKHO KYyNHTb, HE TaK YK OHH J0oporo crosar... Kak ckazama
nucarenbHuna /laitna Maeronok Kpaiik: «Bepb TOJIbKO MMOJOBHHE TOTO, YTO BUAMIIb, U HUUEMY
W3 TOTO, YTO CIBIIHUNIGY. Wmmre MHPOPMAIUIO, TIEPETPOBEPSIIiTE, 3TO, MPEKAE BCETO, HYKHO
Bawm!



